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Social Networking Internet Sites
Adaptation does not accept “friend” or contact requests from current or former clients on any social networking sites such as Facebook, Twitter, Linked In, etc. And does not use these media to contact clients.  Having clients as contacts would compromise client confidentiality and present potential privacy violations.  It would also blur the boundaries of the therapeutic relationship, and as such, interfere with your treatment. 
Mobile Phone/Text messaging

While it may be more convenient and sometimes necessary to use text messaging to communicate, please be advised that this is not a secure mode of communication and carries the risk that someone who obtained access to your phone could become aware of your participation in therapy.  

For clients who wish to utilize text messaging it is my practice to limit text messaging to brief administrative issues such as questions about appointment times, arranging, or modifying appointments.  Please refrain from the use of text messaging for the conveyance of private healthcare information in order to minimize the possibility of compromising your confidentiality.  

Also, please refrain from using text messaging for emergencies.  In the event of an emergency, please dial 911 or go to your closest hospital emergency room.  You may also call me in the even of urgent matters to set up a face to face appointment.  Please note that I cannot guarantee that I will be able to respond to text messaging on the same day in which it was received.  
Email 
Please be advised that email is not completely secure or confidential and that human and technical errors can be made in the transmission of information via email such as sending a message to the wrong recipient.  Additionally, emails are stored in archives of Internet service providers.  In theory, even though it is unlikely, emails are available to be accessed and/or read by systems administrators and Internet service providers.  Additionally, in the event of a legal investigation, emails may be subpoenaed under the law.  

For these reasons I prefer to use email only to arrange or modify appointments except when we have agreed to exchange emails in conjunction with your face to face sessions.  
Examples of the types of between-session email exchanges intended to aid in your treatment include the transmission links for therapy assignments, resources or articles intended to aid your therapy process, or other materials you would like me to review prior to you session.
Please do not use email for emergencies.  I do not always have immediate access to my email and cannot guarantee that I can respond to emails on the same day which they are received.
Online Homework Assignments
Survey Gizmo is a website that I utilize to help aid in the treatment process.  I use this website to facilitate the tracking of important data such as your progress in treatment to help simplify the process of conducting assessments and provide therapy assignments to aid in your treatment.  The website is HIPPA compliant, which means that it adheres to a strict set of privacy standards intend for protecting medical information.  In addition, in most cases, I request that individuals do not identifying information when utilizing the website.  This is done as added layer of protection to help protect your confidentiality.  However, you should be aware that like email, though it is unlikely, in the event of a legal investigation this information may be subject to subpoena.  
For the purpose of facilitating therapy I would like to authorize the following forms of electronic communication:

_____ Email

_____ Text Messaging

_____ Survey Gizmo

Client Signature:  _______________________________
  __________________


Clinician Signature: _____________________________
___________________ 

: Electronic Communication Policies
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